


 
Can I use personal finance software such as Quicken or Money to schedule bill payments? 
Currently, all online banking functions, including BillPay, can only be accessed via FPCU’s website. We 
have investigated the possibility of offering access via Quicken or Money, but there are no plans to do so 
in the near future. 
 
How do I know whether a payment is made electronically or by check? 
Click on the BillPay link on the left hand side menu, then click History. The Method column on the History 
screen will display “Check” for check payments and “Electronic” for electronic payments.  
 
How do I schedule payments? 
Once you have set up payees, click on the Make Payments link from the BillPay sub-menu to make your 
bill payments. To make a one-time payment, click on the Payments tab. If you are making a recurring 
payment, select the Recurring Payment tab. You can schedule funds to be withdrawn anywhere from the 
same day or up to a year in advance. However, you must allow enough time for the payment to be 
received and processed by your payee. FPCU recommends that you schedule your payments a minimum 
of 5-7 business days in advance of the due date. Depending on the paymee, payments may be sent 
electronically or via U.S. Mail; but even electronic payments need at least 3 business days to be 
processed. Be aware that some payments which require a coupon or a payment stub may take longer to 
process by the payee.  
 
What should I do if I have a problem or a question? 
The first thing to do is see if the answer to your question is contained in these FAQs. If you still have a 
problem or question, email us at: General@financialpluscu.com or call us at 1-800-234-5628. For 
situations of an urgent nature, please contact by phone rather than email. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CORPORATE OFFICE 

1831 25th Street • West Des Moines, IA 50266 • 515-224-1222 • FinancialPlusCU.com 


